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. — The Chief Secretary for Administration, Mr Chan Kwok-ki (fourth left) ; the Departmental Highlights
| ¥ 17 = Commissioner of Customs and Excise, Ms Louise Ho (fourth right) ; guests and S .
' m primary school students wearing costumes of different ethnic groups of the -
’ 'I II ' country form a picture of Holistic Approach to National Security. B

New Senior Management

of Hong Kong Customs
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Guards of Honour performs a flag raising ceremony to
commence the Hong Kong Customs College Open
Day.
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Opening of Hong Kong Customs Training and
Youth Development Centre
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WEEERMMN (AHF+RE) RAER (EERERRRE) R¥E GifE—) ABER (8 I
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BCommissioner of Customs and Excise, Ms Louise Ho (front row, centre), Deputy E d l I ( : at I O I l D a 1 = = ’
Commissioner, Mr Chan Tsz-tat (front row, first left), Deputy Commissioner, Mr Woo e 5 ’
Wai-kwan (front row, first right), Assistant Commissioner, Ms Tam So-ying (back row, i’f"""

third left), Assistant Commissioner, Mr Rudy Hui (back row, third right), Assistant
Commissioner, Mr Lai Chi-wing (back row, second left), Assistant Commissioner, Mr 1 1 BREEREREE—8 FEEESHEE [2RERZ2HER]  ¥RWA

Li Kinkei (back row, second right), Assistant Commissioner, Mr Chu Puikit (back +MAEESSEERETHENE  AHEARRERRERZHE  ETRA
row, first left) and Head of Trade Controls, Mr Li Man-kai (back row, first right). LA TRESSHERETN T/ - BROTEES  BLUERR2RERE
BEAESOASSREIPIATRETSHBEAIZEN Ft%‘iz¥z’ﬂj M TEZT
*]  EREERRZZNRENY - SARBRUEBNZEERRE  BIEEHAR - &
B BEMIES - BERBURBERNEFABNRE  UARBEXZ2HR=AERLE -

I Iong Kong Customs fully supports National Security Education Day and held

the Hong Kong Customs College Open Day on 14 April o promote national
L _seCL_JriTy education cn_d_ gleparrmen’r_'s work on sgfeguarding na’ri.ongl sgcurify. B EREIRESEYE (#4h) TRARRIESAERLERENRES
Activities included an exhibition on national security education, distribution of BREITR -
specially-made sweet buns and milk tea with the message of safeguarding national The Under Secretary for Security, Mr Michael Cheuk (centre, back row) , officiates at
security, inferactive game booths, performances by various groups. The event also r:dkéﬂ;gfs?;’mﬂ‘égr?e National Security Cup 3x3 Baskstoall Tournament final
featured the National Security Cup 3x3 Basketball Tournament.

Centre was held on 19 April 2024.The Centre provides facilities such as training
rooms, conference rooms, a chapel and a multi-purpose activity room. Staff can
book and use the Centre starting from May. It will
serve as a space for staff associations'
meetings, Customs YES activities, sports
and recreational activities fo promote
staff's interest in sports.

Te opening ceremony for the Hong Kong Customs Training and Youth Development

B BEEARREE (A=) kS
BREARR (£=) —AEEMNY
B BRI o

The Chief Secretary for Administration,
Mr Chan Kwok-ki (second right) , and
the Commissioner of Customs and
Excise, Ms Louise Ho (second left) ,
take part in an eye-dotting ceremony
to kick off a dragon-lion dance
performance.

B BERARRRERE (B%EH) RS
BERAWNR (REE0N) FREERS
BHERZE2N [BRZRZFREI M
[RAZPHHR] AR
The Chief Secretary for Administration, Mr
Chan Kwok-ki (fifth right, back row), and the
Commissioner of Customs and Excise, Ms
Louise Ho (fourth right, back row), hold the
sweet buns and milk tea that carry the
message of safeguarding national security.

B URGEANEEERIIRREF
BRPORHETEE  BIREF
BREBHSM o

Located in Ngau Tau Kok, the Hong
Kong Customs Training and Youth
Development Centre provides venues for
organising meetings, training and youth
development activities.

B RZRFERBAR (F) EREERTERKRMNNBERH
The Secretary for Security, Mr Tang Ping-keung (centre) , talks to primary school
students wearing costumes of different ethnic groups of the country.
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BB A A RREEELESRIE -

The Chief Secretary for Administration, Mr. Chan
Kwok-ki, delivers a speech at the Hong Kong
Customs Passing-out Parade.

jxalal ik,

E BBER-—O-=F+_-"A/\REEREHSHRE
N

he passing-out Parade for 79 Probationary Inspectors and 94  Security and Prosperity" for both the country and Hong Kong. The

Tne Chief Secretary for Administration, Mr Chan Kwok-ki, inspected  officers to contribute to the objective of "Connectivity towards
f
Probationary Customs Officers at the Hong Kong Customs College  parade showcased various symbol and patterns, representing

BB AR RREERAERES o
The Chief Secretary for Administration, Mr Chan Kwok-ki,
inspects the graduated trainees in the Passing-Out-Parade.

o]

NERKMARERSREER -
The parade forms a pattern that
symboiises the District Council election.

on 8 December 2023. Mr Chan praised Hong Kong Customs for its  support for the Belt and Road Initiative and encouraging voters

achievements in safeguarding national security and encouraged the  to participate in the District Council Election.

Ji N2> o ik ot B sl

Promote Wide Variety of Training on
Mainland Customs Operations

D WSBEEERS BARKEREHEH
AEEE [BERS] Hg -
Officials from the Guangdong Sub-Administration
of the GACC visit Hong Kong and deliver talks
about customs affairs for Customs officers.

BERBHESE - ARY [BBRY NS Y8 EF+-ARSEFZAINIRFASIBEEETERS
RBFEREHAEERSBEAETHEATERRA SVNLSERERETHAKHE  FERCMBLAEN
BERRTNALNMMRRMEREENE - B R XIREE-

Hong Kong Customs enhances colleagues'  General Administration of Customs of the People's
knowledge of Mainland Customs operations  Republic of China (GACC) .Training at the GDA of
through seminars and training. In January 2024, a  the GACC and the Shanghai Customs College
seminar on "Customs Affairs" featured insights from  were also arranged to strengthen ties in
the Guangdong Sub-Administration (GDA) of the  December 2023 and March 2024 respectively.

inIAFFSGHEGEEAS

Paying Tribute to Deceased Customs Officers

BEEIKBE-_OO0O=-FRIMN
R AHELEFRABEEEATRHAZ TN
EIRKE -SF RIBRHEKE  UR=
UKREBEESSHBRBREFEERREHRT
ERRBAER (BExT18] N [wE%] &
BN EMAEBTR -
Established in 2002, the C&ED Volunteer Team
has been actively providing diverse volunteer

services fo people in need in society. This year, the
Volunteer Team, its members and three off-duty
Customs Officers were awarded the "Hong Kong
Volunteer Award" and "Heroic Award" respectively by
the Home and Youth Affairs Bureau and the Agency for
Volunteer Service, to recognize their contributions in
voluntary work and heroic act.

—MEISRERA Elf [ F5E]

Three Customs Officers Receive "Heroic Award'

» for Rescuing Injured Hiker

REBONBENNEASDRS - KBHNRFAESF L AERBREREEET
KEES - MERNER-EZRARFRENTR  —ANRBTARETERIR (&
B - MBERBEEHTEIRAPEAGNEDSF  REBHERREOREW o

during Ching Ming Festival
SE=ZRA=t+H  BEEBRAERMAR
REBERTEBMARBAAEEEERARE
BAR  BURSHE -
On 26 March 2024, directorate
grade officers and representatives of
the Office of Service Administration
paid departmental respects to
officers who died on duty, expressing
highest respects in the Gallant Garden.

Three off-duty Customs Officers, Mr
Quick Sung-hei, Mr Chu Kam-pui, and Mr
Cheung Tszlong, of the Ports and Maritime
Command, were recognized for their heroic
actions in rescuing an injured hiker while they
were enjoying water activities in South Bay last
July. They received the "Heroic Volunteer Award"
from the Agency for Volunteer Service. The incident
demonstrated the constant vigilance, seamless
collaboration, as well professionalism and
dedication of the three Customs officers.

New Round of Recruitment Promotion

itk HRES—RERESE

RERMEZFRBERSFLANRNSRE
RIEE . EHSRELN —BEBERED -

BHESF-AEEREMTN [HERBESE
B RESM M"ESENITHERSNRERE -
B BRKEBREEEIFRARRNLE - BEH
RESETREAHAIIRREBE o LI - BRI
ERREAASAELR . B RE - 2N BN
REMNBITHEE - BEALAEBLE o

To promote yearround recruitment of
Customs Officers and upcoming recruitment for
Customs Inspectors in May, Hong Kong Customs
has rolled out new recruitment promotion
activities. These include setting up booths at the
"Education and Careers Expo", deploying the
Customs Recruitment Promotion Vehicle to
different institutions and districts, and delivering
falks to Hong Kong students in various Mainland
cities.

The Commissioner of Customs and Excise,
Ms Louise Ho, during her visit fo Shanghai last
December, also attended the Customs
Recruitment Experience Day to share her
experiences and insights on working in Hong
Kong Customs and interact with Hong Kong
students in Shanghai.

k¥ e « il EombiGEAS

BHEBARAMMRTIREF T AR LETH
21T HWEEHRTHEREARERR 2%
EBBAIFENERLSG LRESNEEBLEER
BRR -

C&ED Officers as Community Volunteers

> and Life-saving Heroes

SUBHRLIERRREMRYE ;. = 1

Members of CED Volunteer Team Receive
j’ "Hong Kong Volunteer Award"

PR R 2R Silver Award for Corporate & Non-Commercial Organizations  (Volunteer Hours
I (ZO-=HF#2R%E VolunteerTeam (Dedicated a total of over 5300 hours to community

BRAE B 285300/ M) service in 2022)

1] Silver Award for Individual Award (Volunteer Hours)
BIEMERE (FRERSMBE) Retired Chief Cusfoms Officer, MrTan Ying (also awarded Long Service Award)
BESEW (TRERHEH ) Chief Customs Officer, Ms Lo Yuen-man  (also awarded Long Service Award)

EIBRETHE

Volunteer Team member, Mr Wong Pang

ERNEZES

RINEBEEAE (TRERMIRE) Retired Chief Customs Officer, MrTam Chun+in (also awarded Long Service Award)
NETAERS (MRERMEE) Clerical Officer, Ms Wong Kit-fong (also awarded Long Service Award)

Assistant Clerical Officer, Ms Lam Lai-hing
Retired Customs Officer, Mr Pang Pui-wai

BB EFAMER

RABETERE

ESERVTSEERT  Jockey Club Together Evergreen Volunteer Award
B 8 58 I 1 2 5%

ZUEIBKE

Numerous members of the Volunteer Team

BEESROTERES TR Jockey Club Volunteer Together New Star Volunteer Award
12UEIBRE (BEHEEREH 12 members of the VolunteerTeam (Assistant Trade Control Officer Mr Chan

RS  BERFAUR
10fizCustoms YESHIEX )

Chuni, Mr Customs Officer Cheung Karhing and 10 members of Cusfoms YES)
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RZOZ=5+=-AZ=-0O-WF=4 - HPM#
B2 RIBEBRE AR - HPEE1681FEEX
ABE - BUEZEHEEBRAAEURIIN—KR
HBEBAAS -

From December 2023 to March 2024, a total
of 219 colleagues received promotion letters.
Among the recipients, 168 were members of the
Customs and Excise Service, 38 were Trade
Controls Officers and 13 were staff members of
the General and Common Grades.

75 conmentations #

RZOZHF—A - BAABIMNEEER
R HPhEE299UBRBKRAL 2B EHE
ERRAAERIU-—RRABBAAS

In January 2024, a total of 302 colleagues
were awarded commendations. Among the
awardees, 299 were members of the Customs
and Excise Service, two were Trade Controls
Officers and one was General and Common
Grades officer.

StafiCorner
M

Name List

RZOZWF—A - BAARBL27UEEEEE
BRARMBRBRER MRBNEAR RBERRER
HBE308IBRABHAL - 1ML ESEH AR
RAABRISU—RRABRAAS -

In January 2024, a total of 427 colleagues
were awarded long service medal and clasps o
the medal, together with long and meritorious
service awards. Among the awardees, 398 were
members of the Customs and Excise Service, 11
were Trade Controls Officers and 18 were General
and Common Grade Officers.

Name List
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a? Customs College assisted
InRed Cross'sFundraisingEvent ~ »

EHong Kong Customs College's trainees, along with other
colleagues, provide voluntary service to the Red Cross in organizing
a fundraising event "City Challenge".

C&ED Volunteer Team Fully Supports

» Standard Chartered
_Hong Kong Marathon 2024

PR A ) o Susoms & Excisa pogartmen
HThe C&ED = = =Nolunteer Tpqny - <2
Volunteer Team 5 N, g e
provides full .
support by assisting
in the distribution of race

kits and baggage storage.

Community &
Youth

On 2 March 2024, the Red Cross organized a fundraising event "City
Challenge" fo raise funds for various humanitarian services of the Red Cross
and increase public awareness of their services. Hong Kong Customs College's
trainees, along with other colleagues, provided voluntary service in venue
decoration, participant registration and game running.

H\olunteers assist
in participant
registration and
provide necessary
assistance.

Po Leung Kuk 145" Anniversary
» Charity Walk

The "Po Leung Kuk 145" Anniversary Charity Walk" was held on 27 January
2024 to raise funds to expand various services and benefit those in need. The
Assistant Commissioner (Administration and Human Resource Development) of
Customs and Excise, Ms Tam So-Ying led a group of 70 colleagues and their family
members in the opening ceremony at the Hong Kong Stadium. The walk went
through Black's Link, Wan Chai Gap Park and Aberdeen Reservoir Road, finishing
at Aberdeen Country Park.

BThe Assistant Commissioner (Administration and
Human Resource Development) of Customs and Excise,
Ms Tam So-ying (second right, front row) leads
colleagues and their family members in the charity walk.

C&ED Volunteer Team works together with

Ophthalmology Care Team to protect N

children’s eye health .

The C&ED Volunteer Team provided volunteer services for the Chinese
University of Hong Kong Jockey Club's Myopia Prevention Programme at the Hong
Kong Eye Hospital on 6 April 2024. The Volunteer Team assisted in the registration
and completion of questionnaires, followed by medical staff's professional eye
examinations. Joining hands with students from Our Lady of the Rosary College,
the feam explained the importance of protecting eye health to the participants

who not only gained an in-depth understanding of the work of ophthalmologists
but also inspiration for their career planning.

M Customs volunteers assist the Eye Hospital
in providing volunteer services.

Historical and Cultural

Customs District.

B Customs YES members appreciate
the Young Mao Zedong statue and
enjoy the night view of Changsha in
the scenic area.

B Hong Kong Customs sets up a LNY fair stall and organises a charity sale in
partnership with the social service organisation, Suicide Preventions Services.

» "Charming Hong Kong"
Large-scale drone performance

On 28 January 2024, the Wan Chai promenade hosted a mesmerizing event
called "Charming Hong Kong" drone light show, organised by the Bauhinia Culture
Group. The then Deputy Commissioner (Control and Enforcement) of Customs

and Excise, Mr Chan Tsztat, led a group of Customs YES members to experience this
spectacular visual carnival combining technology, culture and art. Thousands of
drones lit up the sky, forming matrices of different patterns including flying "Loong",
Cantonese Opera actress, and traditional Hong Kong style neon signs. The
members in altendance were all amazed by the seamless blend of historical and
modern elements achieved through the innovative use of drone fechnology.

M The drones tfransform into a form of "Loong" and soar through the night
sky above the Victoria Harbour.

Cus’roms YES organised a three-day historical
and cultural study tour to Hunan from 19 to 21
December 2023. Led by the then Deputy
Commissioner (Control and Enforcement) of
Customs and Excise, Mr Chan Tsztat, a delegation of
35 Customs YES members visited the hometown of the
late Chairman Mao Zedong, to deepen their
understanding of this influential figure and strengthen
their sense of national identity. The delegation also
visited the China Resources Hope Town in Shaoshan,
participating in an agricultural experience fo learn
about the work of poverty alleviation and sustainable
economic development in Hunan.

The group also observed the efficient customs
clearance procedures of the Hunan-Guangdong-
Hong Kong Single EHock Scheme and travelled to
Changsha, where they gained a better understanding
on the history, work and facilities of the Changsha
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Community &
Youth

BMembers of Customs YES explore the famous
traditional old street in Changsha, Huangxing
Road Pedestrian Street.

2024 Lunar New Year
>  FairStall

In support of the HKSAR Government's "Day x Night Vibes @ 18
Districts" campaign and to showcase the work of Hong Kong
Customs and Customs YES, a Lunar New Year (LNY) fair stall was
organised in partnership with Suicide Prevention Services Limited
(SPS) from 7 fo 9 February 2024. The stall, themed "Customs' Festive
Dragon Vibe", involved active participation from Customs YES members
in its preparation and operation.

The Commissioner of Customs and Excise, Ms Louise Ho, visited
the LNY fair stall to extend festive greetings to the public and
participated in stall games. All proceeds raised were donated to
SPS, supporting their mental health development initiatives
within the community. It exemplified the department's
enduring commitment fo "Connecting Hearts for the

Community".
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Shopping Tips to tourist
for Labour Day Golden Week of Mainland

Consumer
Protection

Cases Involving Medicine Shops Engaging

Tips for Procuring

: . .. InUnfair Trade Practices
Chinese Medicines at Medicine Shops:

Y inthe Courseof Selling

1. 2.

Check carefully "No Slicing nor

the fotal price and Grinding
unit price of the of the Chinese
goods before bclrfgrdeﬂqo?lfing

making payment oayment

3.

Retain the transaction
receipts and payment
records

From 2023 to March 2024, by
conducting fest-buy operations
and deploying a Quick
Response Team, Customs
successfully effected 9 cases
involving salespersons of
medicine shops who had
engaged in unfair trade
practices by making
misleading omissions in the
course of selling Chinese

Customs has
established a Quick
Response Team to handle
urgent complaints lodged by short-
haul visitors.The complaints will be
promptly referred to investigators to
handle with priority.
Reporting Means:
¢ Customs' 24-hour hotline 2545 6182
* Email account

crimereport@customs.gov.hk

medicines, or applying false f. Onlin? fOI’mhk/

- - ’rrod_e descrip’ri_ons in the course of eform.cefs.gov.
Tips for Procuring T vodire Tl N
Products at Medicine Shops.

Misleading Pricing 8
Misleading Pricing cum Passing-off Product 1

1. 2. 3.

Check carefully the
specification of the
products such as
names and packaging
before making
payment

Clarify with traders
or manufacturers
if you have any
enquires about the
products

" iR R
BE;
16 2 0 18 i A i

Retain the fransaction
receipts and payment
records

il 0 51 30 i

Learn more about consumer goods safety

» Don'tignore warning labels

The Consumer Goods Safety
Regulation stipulates that any
warning or caution with respect
to the safe keeping, use,
consumption or disposal of any
consumer goods must be given
in both English and Chinese.
Besides, the warning or caution
phrases must be legibly and
conspicuously shown on the
goods or its package.
Consumers should pay special
attention when using consumer
goods with potential hazard.

Tipsfor «

Examples:

Caution :
Keep out of
reach of children.
TR BNE

REE/ R
)i CY)

being asmart consumer

® Wordings such as "Warning", "Caution" are common

identifiers of safety warning labels

m Safety warnings may be found on product packaging or

in document enclosed inside

® Read safety warnings carefully before using the product

= Not all consumer goods require a safety warning label

| |f you have any questions about the safety warnings, ask the retailer concerned
m Ask for and retain fransaction receipts for follow-up action
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Producing and promoting workout
demonstration videos

BEESRER A EEREREELER —RIIREER
TENEERR  25R8E - FE 88 WAERRE
RELERE  UREHTEEH  BHETRALLBER
MARHERASRE -

Honorary Advisor to Hong Kong Customs College, Dr
Louie Lobo Hung-tak, proposed a series of five chapters
on physical exercises for Customs work, including cargo
handling, passenger handling, marine, office duties and
domestic environments. Some demonstration videos
have already been uploaded onto the department's
portal.

EREDRRNIERTEE

Organising sports
promotion activities

(F) BERSHRESEREED
(A) C&ED Sports and Recreation Club Promotion

BEEFERFASSE-A-+=R%7T BEFR
EF  SHERBUSEREARFASBMAFSE - KX
EREEREER (EERRBER) BRAAASEER
REtBEERETHNRS - HESARE T RHEREE
B BRERRT  OURE - ADEEE - WSR2
BRRRRE T8 - HEHASBERESHE -

The AGM of Sports and Recreation (S&R) Club took
place on 23 January 2024. The Hong Kong Customs &
Excise Dragon and Lion Dance Association performed a
dragon dance fo kick off the event.The AGM appointed the

gggﬂi@ﬂiﬁm

' irit of the
Learning the ?pm’r of 5

Two Sessions

BERA-O-Z=F X ABET [RER
E\Ei’]ﬁ%%‘f%ﬂj MAEEREAR - B8

BERBRSAEETEEER - FUtE
ERBL ZEERASLEDRABEES -

I ong Kong Customs has implemented the

‘Inftegrated Health and Exercise

Programme" (Programme) to replace
the Annual Physical Fitness Test since June 2023.
To foster a culture of physical fitness and
encourage all staff to integrate exercise into
their daily routines, Hong Kong Customs has
actively implemented the Programme through
multiple aspects.

then Deputy Commissioner (Management and Strafegic
Development) of Customs and Excise, Mr Lai Laupak, as
the Honorary President of the club, honouring his support to
the sports and recreation activities. After the AGM, various
activities and demonstration were arranged for the
participants.

(Z) SHBEEEHN MRl TE] ] BRLE
(B) Sports and Recreation photo competition
HESKBRIBN (R TR] [l BRLEARS

BHABES2RBBLEME/GIER ©
Hong Kong Customs arranges sharing session on the spirit of the
"two sessions" for new recruits.

MEGETE 8 [BBRA] - [BARE] - [BEE
TIMEEER] - SRERENEREABAEHTKED
FARR °

The first Sports and Recreation photo competition
featured with 4 themes: "Touching Moments", "Sunny
Smiles", "Legends of Movement" and "Close Cooperation".
The winning photos are proudly displayed in the lobby on

Strive 0 strengthen Custo

BRBESTFNART [ARRY ] BPIHNE
BELEZEBERBESSHETRENERAE
BTRABEE (RO ENMEXNHEBRR
MEEY  URMASER/RERERZ2HIMEEN
BE - UERBAEHESEDREBAES -

Hong Kong Customs held a seminar on
"National Security" was held in April 2024. A
member of the Legislative Council and the
Secretary General of the Hong Kong Higher
Education Convergence, Dr Hon Chow Man-kong,
was invited to speak about the necessity and
importance of the legislation.

1% pisfZEEAS

the ground floor of the Customs Headquarters Building.
(R) BMEERRE
(C) Talks on physical and mental health

EBMRAFEELEENBRSFREL
T [RRREHOMERE] °

Dr Fung Chiyan from the Hong Kong College
of Cardiology is invited to deliver a talk on
"Preventive measures to mitigate the
development of cardiovascular disease".

REEEREN

Health management
mobile application

AEBAREAREEERN  BESHERHRYR
20BN [E5HE ]| RBDERARNBE - 55 BFIR
BRNRMAEATFHRERERARS  FESBASEHE
TEHREEER -

Hong Kong Customs organized a talk fo promote
the "Nutrition Calculator" mobile app. We are also
exploring the development of a dedicated mobile

health app for staff to conveniently monitor their well-

being .

f
cers' Awareness O
ms O)ff)' National Security

By EEREREESEHETAE
REREAEELEE (BRERY]
e =

LegCo Member and

the Secretary General

of the Hong Kong

Higher Education

Convergence, Dr Hon

Chow Man-kong,

delivers a talk for

Customs officers

under the series of

"National Security".

oAt [£8§s

HEEAREERRE
Use of fitness monitoring
equipment

ABBBEASERRRSBMRR  BRACHEERE
EERE  fIMETME - RESNES  FEHEAEZR
TESFHER -

To facilitate staff in monitoring their physical
conditions, various fitness monitoring equipment, such
as blood pressure monitors and body fat scales, have
been purchased and made available in workplaces
across all formations.

BREESRNEREH
Customs Fitness Club activities

EERRESRRENRERTER  8F (878 - RE
iRl > TEE-mM] - [ERBEIIRABER] -

The Customs Fitness Club organized "Ten Thousand
Steps a Day - Family Edition" , Yoga class, "Disciplined
Services Tug Of War Competition" to promote regular
workouts and selfpractice among Customs colleagues.

ek

2 ARAA
2E2
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addressing new ©
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»
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| security”.

"Holistic ApProac
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Integrity & Health
Al'!?’

[ & 1R ]
el 2

Prudent Financial €
Management Campaign

EREHERR AR [FHEHM | FD - £
BEEREEINIBER  EREREZREREN
REHETORAEROBHERERRBETLEE
R+ 00K [EERERE | ERAKERE - AX
MBBHAFENEIRMUZE - BHITHFREERE
DHEZEEARREMRERE 2 ZERENER -
B ENABEEEZEERBERTRANASHEE
BB BEETNHESALEGRENEES - BRF
HM_BRAEFZHE -

Hong Kong Customs has launched the "Prudent
Financial Management" campaign, partnering with
counselling centers to offer a 24-hour hotline for staff
facing financial stress. The department also

organized Departmental =
E%F qﬁm

Seminar, integrity-

building activities and

contests to foster probity

and instill the value of s Name List
integrity. Scan the QR

code for details.

gl HAFE2
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Services &
Facilitation

Guangdong-Hong Kong-Macao
Three-Places-One-Lock Scheme officially launched

| Special
boundary-crossing arrangements
> during Lunar New Year holidays

During the Lunar New Year holidays, the
operating hours of Lo Wu Control Point and
Shenzhen Bay Control Point were extended. Hong
Kong Customs supported the arrangement by
deploying manpower and resources flexibly. The
then Assistant Commissioner (Boundary and
Ports) of Customs and Excise, Ms Ng Kit-ching,
led delegations to meet with Shenzhen, Gongbei
and Macao Customs to discuss preparations. The
Inter-departmental Joint Command Centre
monitored the boundary control points, ensuring
smooth operations and safe crossings for
travelers and vehicles.

B The launch ceremony of the Guangdong-Hong
Kong-Macao Three-Places-One-Lock Scheme.

Scheme was officially launched on 8 March at the DHL Central

Asia Hub. The Scheme establishes a "green lane"
connecting 3 regions in the area to enhance Customs
clearance efficiency. It serves as a crucial link in the Greater
Bay Areq, creating abundant business opportunities for
the logistics industries in the three regions. The
Scheme also facilitates trade and commerce
development and consolidates Hong Kong's
position as a leading international
logistics hub.

The Guangdong-Hong Kong-Macao Three-Places-One-Lock

Full implementation of
Phase 2services « Guangdong-Hong Kong «

. : "Single Submission for Dual Declaration™
of Trade Single Window Scheme on cargo officially launched
On 30 December 2023, the Trade Single Window (TSW)

The Guangdong-Hong

achieved another significant milestone with the full rollout of its Kong "Single Submission for Guangdong-Hong Kong

Phase 2 services. This expansion encompasses an additional D B ne: P PO
ual Declaration" Scheme Dec

28 types of trade documents, broadening the scope of TSW's was launched on 1 February Smgle Submission l' Dual laration 3

capabilities. Phase 2 services introduces enhanced functions 2024 to promote Hong ,_a_ % e

olm.ed af del:jvermg Kong's integration into > =l - . n : 3

:Xn e':;ségve user \ ﬂﬁﬁ;ﬁﬁ national developmem‘ and Guan: don‘T:tematlonal Ho:g_‘lh(ong %Wia}

P ' A enhance the Greater Bay Trade Single Window Road Cargo System

Area development. The %T E
Scheme allows fraders to

submit cargo information
once for both Mainland and
Hong Kong Customs

. . . i
declarations, streamlining the Mainland Exporter S Kowsribarie
process, saving time and B Operation mode of the Guangdong-Hong Kong "Single
reducing cost. It also Submission for Dual Declaration" Scheme.

improves Customs clearance

efficiency by expediting data receipt for both Customs administrations.The Scheme currently
applies to cargo exported from the Mainland to Hong Kong via the Hong Kong-Zhuhai-
Macao Bridge Port, and Hong Kong Customs aims to expand its coverage to further promote
the interconnectivity and co-operation with Guangdong Customs.

B Scan @R code to watch
the promotional video and
check out more information
about services of the TSW!
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' Departmental
Highlights

International Customs Day 2024

The Commissioner of Customs and Excise,

Ms Louise Ho, and the Director of Public

Prosecutions, Ms Maggie Yang, on 25
January 2024 officiated at a reception in
celebration of International Customs Day
(ICD) 2024.
Echoing the theme "Customs Engaging
Traditional and New Partners with Purpose"
announced by the World Customs
Organization (WCO) this year, Ms Yang
praised Hong Kong Customs for the
unwavering dedication in safeguarding the
security of the city and facilitating international
trade through maintaining close collaboration
with the industry in traditional law enforcement
domains and proactively enhancing
international co-operation. Ms Yang also
presented WCO Certificates of Merit to Hong
Kong Customs' officers and business partners
in recognition of their remarkable contributions
to promoting customs-to-customs and customs-
to-business partnerships.
In her speech, Ms Ho highlighted Hong Kong
Customs' resolute commitment to enhancing
co-operation with longstanding partners and
seeking new collaborations with various
stakeholders.

CA R ST 0 23

HThe eye-dotting ceremony of dragon dance performance
was performed at the International Customs Day 2024.

» Commissioner visits

Hangzhou and Shanghal Customs

From 10 to 14 December 2023, the — - E e
Commissioner of Customs and Excise, Ms Louise Ho, e ' o - o~
visited Hangzhou and Shanghai to enhance
collaboration with the Customs administrations in s 3
the Yangtze River Delta (YRD) and promote Smart «
Customs. During the trip, Ms Ho met with the Director ’
A Memorandum of Understanding was signed on 26 General of the Hangzhou and Shanghai Cusfoms. q
April to enhance training of Customs officers and promote :Ionl-glg Kong Cus’rc:rr;ls o;gclxnlire‘d I(\J/In .ei(pe;lencde day; . z-mfc o el Excie, i Lovso Ho (ot o
Customs work to Vocational Training Council (VIC) students, ie.f Inlelg] Lielef wulie.s e llu unls Lilelllte lefelnel (ins SCTINIS ST OT e C ] 5T 200 [ 29 I Elifiet
and to promote Customs YES vx?hich seeks to broaden with representatives of Hong Kong enterprises in $°004 1), acaompanied by ine drecior Genetol of e Hongnon

. | X X Customs District, Mr Wang Wei (front row, second left) visited the Smart
students' horizons and inspite community service. Shanghai fo discuss their business development and  customs facilties of Xiaoshan Airport Customs House of the Hangzhou

trade facilitation measures. Customs District on 10 December 2023 fo leam more about the Smart
Customs Cyber System for Asian Games.

VT1C S Consuls General of the ASEAN Member States
ational Training Council and Customs and Excise Departmen
V|S|tCustoms facilities «

Signing Ceremony of Memorandum of Understanding

: ; On 20 February 2024, the Assistant Commissioner (Excise
\f M and Strategic Support) of Customs and Excise, Mr Rudy Hui,
accompanied a delegation of Consuls General of the ASEAN
Member States on a visit to the Hong Kong-Zzhuhai-Macao
Bridge Dog Base and the Customs Arrival Hall at Hong Kong
i Inferational Airport and gave an update on the work carried

¢ out by Hong Kong Customs.

‘ The Commissioner of Customs and Excise, Ms Louise Ho,
. took this opportunity to have a luncheon with the delegation.
She expressed her eagerness to further enhance and
i 2 promote the multilateral co-operation with the ASEAN
R N eI e R RERT  Member States through establishing a deeper mutual
Kong International Airport. understanding.

M Hong Kong Customs and the VIC team up to improve training and

exchanges.
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SnununEEmEESy
Departmental
Highlights

Unity for IP Protection,

ong Kong Customs
Horgcmised the first three-day
Regional High-Level Conference
on Infellectual Property Protection from 12
to 14 March 2024 which brought together
200 IP experts and industry stakeholders from
the Asia-Pacific region, fostering the exchange of
best practices and experience on IP protection.
The theme of the conference centred around three
key elements, namely "Enforcement", "Engagement”,
and "Education". During the conference, Hong Kong
Customs signed a Memorandum of Understanding with the
Quallity Brands Protection Committee of the China Association
of Enterprises with Foreign Investment (QBPC) , strengthening
collaboration in IP rights protection. Bilateral meetings with the
Indian Customs and the Philippines Customs were held respectively fo
enhance co-operation with the two customs administrations.

representatives fromjthe QBPC andjHong Kong ’ L ;|
Customs. ~ . 1
A

A new chapter ¢
of Asia-Pacific customs collaboration

The Commissioner of -
Customs and Excise, Ms Louise I

Ho, chaired Customs' 2023 year-

end press conference on 27
March, reviewing law |

enforcement results and trade

facilitation. Ms Ho expressed | " '
determination to strengthen y
agreements with existing —da

counterparts and explore new B . N )

pqr’merShips for Asia-Pacific BThe Commissioner of Customs and Excise, Ms Louise Ho . . . -

customs collaboration. (second right) , chaired Customs' 2023 yearend press ACtI O n Com m Ittee Ag al nSt NarCOtI CS
After the press conference, conference. Photo shows Ms Ho in picture with Directorate

a demonstration session officials during the press conference. O O O

presented the Smart Under Vehicle Robot and the Smart Seizure Management VISItS Kwal Ch u ng Custom house (

System.The former uses Al forimage comparisons to help Customs officers inspect

cross-boundary vehicles and prevent smuggling. The latter leverages fechnology

to efficiently manage a large number of seized items, improving security and

optimizing storage capacity in seizure warehouses.

B ACAN members watch a demonstration of Customs detector
dogs carrying out their duty during cargo clearance.

-

The Action Committee Against Narcotics (ACAN) members visited the
Kwai Chung Customhouse on 21 February to learn about the enforcement work
against maritime drug trafficking by Customs officers, how the department

y—— makes use of advanced examination equipment fo assist its work, and watch a
Xl o — demonstration of Customs detector dogs carrying out their duty during cargo
ru:q- _ - clearance.
| I d " / B Customs officers The Chairman of the ACAN, Dr Donald Li, commended Hong Kong
Wy : demonstrate the Customs' relentless anti-drug efforts over the years. Dr Li and the ACAN
operation and members expressed full support for the department's upcoming
?pmpt':'??"?’; ,°Zf JTZ assumption of the next WCO Vice-Chairperson for the Asia/Pacific
Management Region this year, which would further consolidate the department's

System.

leadership position in the global customs community.
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> 6™ World Gustoms Organization

(iohal Ganine Forum Crowned with Success

B The three-day 6th
WCO Global Caine
Forum successfully
concluded.

the 6™ World Customs Organization (WCO) Global Canine Forum
from 5 to 7 March. The event yielded fruitful results by gathering
over 120 participants from 46 customs administrations as well as local
canine forces to discuss canine-related topics and share experience.
On 6 March, the Inauguration Ceremony of the newly
accredited WCO Regional Dog Training Centre (RDTC) was held.
Participants had the opportunity fo visit the RDTC at the Hong
Kong-Zhuhai-Macao Bridge Dog Base and learned about the
achievements and latest developments of the Hong Kong

B Guests visit the newly established Regional Dog Training Centre and interact with Customs Canine Force.
puppies which were bred in collaboration with the Fire Services Department.

I Iong Kong Customs achieved unprecedented success in hosting

After the Forum, a Heads of RDTC
Meeting was held to discuss the
accreditation standards and procedures for
becoming a RDTC, with the aim of
enhancing professionalism and
collaboration among canine forces.

BThe Commissioner of Customs and
Excise, Ms Louise Ho, delivers a speech at
the closing ceremony of the 6™ WCO
Global Canine Forum.

Customs YES website Customs YES IG

C&ED website b3
Customs News




