v

“ohe
r¢qz
\zsi,

8 N IBBEEXR2R HER2EHE| RER  BEH
BEXMESSERERABREA LRI - Bl - B8
BRESE-RAENZSERNWE  BTBRENENSEDE
BEXNERNERERAMRNRE - RESHSENHE -

&l Bt et e S = 1F R 1S
BEHBIREEY  NBEANERBOAERE B
BEMSF-ATSAEHAARRBLSHAREEEEN
2o BRREN [HEBEFER  BERALBNE] A
B EREBBI000 TERETABRIOBHERERERA
BORESMES - HTEEUNTREBEDH -

snE=EhihFEe:E
[ZEEHNME] RE (AXEHATELE  wNE
FUEE  RNBHEE - FHEE  APFISBHRIEWS
B) SE-ATERSRARAERERY [EAEZAE
HEEEE] - MARBERELNASETEERETR
FHORBEY RTINS ENEER  RESHHERTAR
MBAETREAREED -

é BRESERCERERERREL RHE i 5 WEREF
N

BRBHER

XEIK IRBVAE 1F

B TR i B A
s EREEA N

EEXBHAZBRERISER (£) BEHERARMMM
() RSE-ATNHEER (EBRABHEEEEHR
ftRBERSERYE) @  ABHEHEBNRRABRIERE
BRESHE  EARTEABESERRLREES
BERMBEZESEFHREAMERLZS Y ELER
REB2HHE @ BRI IE R RE

i
Customs News

Filif i

> 4

1"“']

REREBHESETABENG EHBAETES
g8 HEERULEBENEABAEESRSHN
TR HMENZE I EE D BB IER ©

B iiliRMIE 7
HEtfh=EesE

BERSHERISRAEELRNAFIERSF
“ATERET [RiREERAMERITEENL
BESE]  CHDERAGTHTEESRENLE
BHBERR  THT -BRESTEELTHE

TREED - = HREREHNITRKEEHNE
BERLBE  YHTABNESTBAIR -BR
BREERARR GiED)  -BIEHEAFELRR
REEA (AIHES) RAMBRHERRFER
(A —) B=ARREREER -

Customs YES website Customs YES IG

BiaERZIE HEQE
—O__

P [H 1B

ERRBAXET - ERRERFRERE KR TR EE
ERES - B 2EBEBNER  FEEEOFER-O==%F=

AXNBEEZHER -

BERBRARE [EENZ  BRED ] O8Y  ERER

B8 AF EETEHRCRIZIN - 2EBERMUE
EOFEREFRY  TREBREBGIR H+ ZEER
BEBWTFR-O==F=ABEXMBRR (BFELX
ERERBRY)  #-_O=-OCF/\ANHBEERE &
— SRR E R R O R B D SRR -

NERE RS EMIBER £S5
EEIR -

EREEREAS BIXSEE D

[EESBREAL] R=EMAMETH (82 g
] WEREREREE o (K] BRRFATE B %
BRI RAMREE  XPHESRARETAES BEN
Bl - AR O T RARE REERESEERIE Bk
WERABIAN  2ERAREARSHNNE - £ b B ¥
HERRY  [RE] THEBRERE  SHARH g
IR MREEED  RRRETETRESRERE T E
ERRNER BABRBRORS - 25
3z BERE gD S SE ERBHSRE DB
STABERESR HEERERR R

BHEFAT  YRSE=A
ZtHEE=+-BERRHE
ZEXJRREZERD gk
B8 22 B 3 1T Bl 1R % P 3th BR A5
B ARRHEKEEERAER
ABERREN - - REEE
[—EmF ] WERRAR  URHE
(—%—i) EBRTEEEBEHES
RE - TRFBEIFEHEEBRES -
BBEBRRMRB SO ARSEHHL
—KEit - REEHTL - BLEEH2R
BERXRPRASRELTES °

ETEERAMEREHE

W25 OSBRSSO &M R ARBLRB L o

P2

TTarzz '

‘l.-")"

i«
]

1 FofaEe

B REBE-FEABENBERNY  BEAHES
Mo ERAE BR - HEERESORN - URME
EEHMNESTENSHRER - SHBERAMMELCES LM
BHSIERCEBEREIEEREMBSTNERETE B8
[BESEE BEHR | NBRER  E-SRABRREX
B BFEHARZEERNEERENER -
TEERHERZY T RERY  SRABSRARERRANAR
FRBNEREE HERBRBRENIEEDRABNMFTEE
ASBRAABRRERR  URRTTEEBRBEELNRNE
HFE o

\glﬁmﬂﬁﬁfmﬂmm\zﬁ —HAFEEH-O==FIT{FEELE
/

NEFEERMAEN (£M) EFR=0==F
=A—HETHW-_O==FI{fFEOELES
HECEENEEEMEHERAAS -

Akuﬁl ==

RER S
st/ SRS

AMEEFEBNTRABRAHS FESBEHE
feMBEESENERSBPOBLY  BFELESRRE
BRGEREHE BH-O-=FHNA-HE FHELE
REARZEETHRAER T -BIULBRNRS - AG
BREHER  AABERTHEABRRNS FTESBEN
EEEMR HEEERGNITEECERAARSHHERR
it EAREMERBETAER T BN LBINRER
5% EEERBADEEEHERAERZRE
BERASERL T REBREERZBHEEN  SEREEMPHE
REERBERA - AR ZNTHESREEZDRENE - IRE
SREFHENEMARTHEENTH - AP —RERSERERE
BERMAAR (BE) 2R-_O-_=F=A=RAEFEAKRKARET
WERED  BAZEARAR (B4) UEBEANEEBRAEH
B AREERIDIERE SHEHSUEREARERERE
EHEBMREHBRRZERTEM




p3 p4

BRPFT = v

Departmental Highlights

was a grand occasion hosted by Hong Kong

Customs at the Customs Headquarters Building on 2
February 2023.The event was graced by the esteemed
presence of the Chief Secretary for Administration, Mr
Chan Kwok-ki, as well as over 200 distinguished guests
from the Government, Executive and Legislative Councils,
various offices of the Central People's Government in
Hong Kong and Customs administrations of the Mainland
and Macao, Consuls-Generall, foreign Customs attachés
and private stakeholders.

Under the theme of "Nurturing the Next Generation:
Promoting a Culture of Knowledge-sharing and
Professional Pride in Customs", Mr Chan lauded Hong
Kong Customs for its unwavering dedication and
professional excellence in combating illegal activities,
safeguarding national security, and promoting trade and
economic growth. Mr Chan went on fo present the World
Customs Organization Certificates of Merit fo our officers

T he celebration of International Customs Day 2023
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3 The Chief Secretary for Administration,
w Mr Chan Kwokeei, delivers a speech.
e
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The Commissioner of Customs and Excise, Ms Louise Ho, delivers a

welcome speech.
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The Chief Secretary for Administration, Mr Chan Kwok-ki (fourth right), and the Commissioner of Customs Students

and Excise, Ms Louise Ho (fourth left) , fake a group photo with young Customs officers and members of Shumshui
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and business partners in recognition of their exceptional
contribution to promoting youth development and
sharing knowledge.

The Commissioner of Customs and Excise, Ms Louise
Ho, highlighted the department's efforts to nurture young
Customs officers through knowledge management and
cultivation of professional pride.The event also featured a
vibrant lion dance performance by our Dragon and Lion

V. /. f

[/

Dance Team and the students from the Singapore
International School (Hong Kong) and Shamshuipo
Kaifong Welfare Association Primary School, signifying the
continuity of generations and endless vitality.
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The awardees of the WCO
Certificates of Merit at the
ceremony.
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The Chief Secretary for
Administration, Mr Chan Kwok-ki
(left), presents the World Customs
Organization Certificates of Merit
to Aviation Security Company
Limited (represented by Mr
Duncan McCosh) , in recognition
of the company’ s exceptional
contribution to promoting youth
development and sharing
knowledge.
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Senior management of Hong Kong Customs BB AERES - Departmental Highlights
participate at the Open Day to enjoy the fun Visitors pose for a photo
with members of the public. with dragon and lion :
dance costumes.

NRERE
B -
Game booths
for visitors.
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KEH E%ﬂf‘% ’ LX&E%@WE&%E%@%%%EZT‘ ° Visitors enter lucky draw to win
fabulous gifts.
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The Hong Kong Customs ong Kong Customs ploys a Significq nt role in Customs and Excise Department educates the public about the Performance of the Customs and Excise Band.
College Open Day : ; ; importance of safeguarding national security through exhibition.

commences with Chinese. scfeguardllng nc’nonc_xl secunty._To render full gupport

style flag raising ceremony. fo the National Security Education Day organised by

the Committee for Safeguarding National Security of the
Hong Kong Special Administrative Region, the Hong Kong
Customs held the Hong Kong Customs College Open Day
on 15 April 2023 to promote national security education.

The Open Day was divided into two sessions, each
with a Chinese-style flag raising ceremony to commence
the event. Other programmes included national security
exhibitions, demonstrations by detector dogs, a virtual
reality experience, game booths, a display firearms,
weapons and X-ray screening system.

The Open Day, together with the Customs Gala Day,
showcased the strong commitment of the Hong Kong EEASENERERLN ANMASERERNS T  SRERLEEE
LESRREEERZE2HELESR -

— SR B = e Hong Kong Customs sets up a booth fo infroduce the departiment's muttifaceted work in uardin
HABALSBRBRERBRET N BABEBARR 2 TEEMRSEERR  AEME ncfioncl soaurfyThe boot hos aiso vion e Gold Award o e Disspined Fores Nafiond |Sewsri?fye5%uoqnon' o
Visitors participate in game booths on national security and win prizes. Promotion Competition.

Customs in preventing and fending off national security
o _ N risks and educated the public about safeguarding
NERSHEREEELAMEL - KEFF - national securiTy.
The Hong Kong Customs Dragon and Lion Dance Association performs in pubic
for the first time and receives great acclaim.

BABZALTBESHBEERTRE -

Visitors enjoy the demonstrations by Customs detector dogs. Visitors four the display of weapons and equipment.
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The Chief Executive, Mr John Lee,

delivers a speech at the Hong
Kong Customs Passing-out Parade.
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Inspector Li Wing-yee of Cross-boundary
Bridge Command was the first Customs
officer to be recommended by the Ministry
of Foreign Affairs to become the United
Nations (UN) Junior Professional Officer. Ms
Li and 11 officers from other departments
have started taking up positions in different
agencies of the UN. She has taken up
public relations and communications post
at the UN Conference on Trade and
Development since April for a year.

country and the world, as well as to fell good stories of Hong Kong.

future development.

Inspector Li Wing-yee
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Ms Li joined Customs for 8 years and has been working in various frontline and
administrative posts. She will bear in mind the Chief Executive's expectations to selected
officers: to give their best in the international arena, to serve as the bridge between the

Ms Li will seize this opportunity to broaden her horizons and bring valuable experience
fo assist the department in better integrating info the global business environment and

Becomes UN Junior Professional Officer to take up positionin Geneva

BEBSHERMMABEENRRRE -
Members of the Customs and Excise
Department Guards of Honour perform
exhibition drill.

Inspects passing-out Parade

passing-out parade for 43 Probationary Inspectors

and 79 Probationary Customs Officers at the Hong
Kong Customs College on 24 March 2023.

In his speech, Mr Lee praised Hong Kong Customs
for assisting in the full resumption of normalcy and
smooth operation of all boundary control points. He
also encouraged the passing-out officers to carry
forward the goal of strengthening the connection fo
the couniry and the world to build a safe and efficient
economic and frade environment, commit to
providing quality services and the building of a strong
China.

In the parade, it was the first time that the female
graduated trainees wore trousers and performed

BEaH _TAilRH

Te Chief Executive, Mr John Lee, inspected the

Implementation of the spirit of

the 20th National Congress

A departmental seminar on "Safeguarding National
Security and the Spirit of the 20th National Congress"
was held on 1 March 2023 with Dr James Wong Kong-tin,
Honorary Advisor of Hong Kong Customs College, as the
guest speaker. About 200 colleagues attended the
seminar. A training video of the seminar would be made
to standardise the methods of learning under the unique

fraining network.

HRMEEEAAS <

Chinese-style foot drill. The Guards of Honour and
graduated trainees also assembled to form the "five
stars" and a bauhinia flower symbolising China and
the Hong Kong Special Administrative Region
(HKSAR) , signifying the passing-out officers bearing
allegiance to the HKSAR and Hong Kong's role as a
bridge connecting the Mainland and the world
under the principle of "one country, two systems".

Over 700 representatives from various
government departments, offices of the Central
People's Government in Hong Kong, Consuls-
General and the private sector, as well as family
members and friends of the passing-out officers,
joined the Chief Executive in witnessing this
momentous occasion.

REBEHERAEERAEIXE
TH-FEARES ZEERRE
2HABMRS =+ K -

Honorary Advisor of Hong Kong Customs
College, Dr Wong Kong-tin, shares his
expertise in the area of safeguarding
national security and explains the spirit
of the 20th National Congress with
Customs colleagues.

Paying Tribute to Deceased Customs Officers in the Line of Duty
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On 30 March 2023, Office of Service Administration went to Gallant Garden to pay
departmental respects to officers who died on duty, expressing highest respects and

deepest condolences.
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From December 2022 to April 2023, a total of
182 colleagues received promotion letters. Among
the recipients, one was directorate officer, 128 were E E
members of the Customs and Excise Service, 37
were Trade Controls Officers, and 16 were staff
members of the General and Common Grades.
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To attract more talents to
join Customs, new publicity
activities have been
launched since February
2023.

Customs Recruitment
Promotion Vehicle started
operation in different
institutions or districts in May.
Alumni were deployed to
share their experiences in
recruitment and work in
local institutions. Recruiting
Hong Kong students was
conducted in Guangdong,
Fujian and Hubei and
publicity was also
strengthened via social
media.

In April and May, several
experience days were held
for the public and in-service
members aspired to apply
Customs Inspector for better
preparation.
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Random Acts of Kindness Make fampuiny
¥
» Someone's Day

Mr Tan Ying is a committed volunteer who works wholeheartedly for
the needy by paying regular visits to singleton elders, assisting in
donations and facilitating rehabilitated persons' re-integration into the
society.Trivial these acts may be, but they do bring together warmth and
happiness to the community.

Staying positive is a key for Mr Tan o combat the challenges under
the pandemic. He not only assisted in the distribution of anti-epidemic
kits, but also took part in the vaccination programmes for residential
care homes.

Exchange Tour to the Greater Bay Area

o celebrate the 45th anniversary of the reform and opening up
of the country, Customs YES organised a two-day exchange
four to the Greater Bay Area (GBA) on 18 and 19 March 2023.
The Assistant Commissioner of Customs and Excise (Intelligence
and Investigation), Mr Woo Wai-kwan, led 36 youth members to
take part in the tour.

On the first day, they visited the offices of Shenzhen Forms
Syntron Information Company Limited and Shenzhen-Hong Kong
Innovation and Technology Co-operation Zone. Next day, the tour
visited Guangming Tour Farm fo gain a deeper understanding of
the stringent inspection and quarantine work conducted on the
importation of daily necessities info Hong Kong.

The Commissioner of Customs and Excise, Ms Louise Ho, and
Executive Committee of Customs YES joined the visit fo Shenzhen
Museum and the headquarters of Shenzhen Media Group.Through
a guided tour at the Shenzhen Museum, the delegates were
impressed by how the GBA has scored remarkable achievements
since the adoption of the policies of reform and opening-up. Youth
members also experienced mock-up live broadcasts in the studios

B "Care for everyone. | never
ask what | can get, but how |
can give," said MrTan.

B Assistant Superintendent, Mr Chan Kam-hung
(right) , meets his mentee for the first time.

Lets GROW together

The Commissioner of Customs and
Excise, Ms Louise Ho, and the Assistant
Commissioner of Customs and Excise
(Intelligence and Investigation), Mr
Woo Wai-kwan, attended the opening
ceremony of GROWS Together, which
was jointly organized by the Hong Kong
Quality Mentorship Network and
Tseung Kwan O District Junior Police
Call. The programme aims to help
senior secondary school students
understand the workplace
environment and explore different
career paths.

Four of our colleagues, including
Senior Superintendent, Mr Li Kin-kei,
Assistant Superintendent, Ms Kong
Shun-man, Assistant Superintendent, Mr
Chan Kam-hung, and Chief Trade
Controls Officer, Ms Mao Wai-man, have

volunteered as mentors in the
mentorship programme. They assist the
youth in laying a solid foundation for
entering the workplace in the future
and give them inspiration and
guidance. They not only broaden their
horizons and explore multiple
development paths but also
encourage them to make early career
planning to prepare for the future and
lead a positive life.

Through interaction and close
communication, mentors will share
their life experiences and provide
guidance on what mentees want to
achieve in life, inspire them fo recognize
their own development path, and
encourage them fo strive for their goals.

HThe Wushu Club organizes martial arts demonstrations and taught children the basic skills of martial art.

M The Commissioner of Custfoms and
Excise, Ms Louise Ho, the Assistant
Commissioner (Intelligence and
Investigation) of Customs and Excise,
Mr Woo Waikwan, and 4 voluntary
mentors attend the opening
ceremony of GROWS Together.

H All volunteers and children have fun
in the joyful and festive Chinese New
Year activities.

Extended Warm Regards to People in Need
> Amid Ghinese New Year

During the Lunar New Year, Hong
Kong Customs Volunteer Team and
Hong Kong Customs Chinese
Calligraphy Club jointly held a Fai Chun
writing event. They visited the Helping
Hand Siu Sai Wan Jockey Club Housing
for the Elderly and the Little Life Warrior
Society respectively and wrote Fai Chun

with the elderly, teenagers and children.

Everyone enjoyed the happiness of this
festive season.

In addition, the Volunteer Team
organized some wonderful Chinese
New Year activities with the Hong Kong
Customs Wushu Club and the Boys' &

Girls' Clubs Association of Hong Kong,
including martial arts performances
and treasure hunt game. The children
paid attention to the martial arts
performance and learnt the moves
seriously. They also worked together to
arrange auspicious plants and peach
blossoms. The children enjoyed the
games a lot and it was full of joy! Also,
the Volunteer Team went to Cho Yiu
Chuen in Lai King with the Boys' and
Girls’ Clubs Association of Hong Kong
fo present gifts and spread blessings to
the elderly.

during their visit at headquarters of Shenzhen Media Group.

Shenzhen Media Group.

MThe Commissioner of Customs and Excise, Ms
Louise Ho (front row, third left), led members of
Customs YES fo visit the Reform and Opening-Up
Exhibition Hall of the Shenzhen Museum.

B The Commissioner of
Customs and Excise, Ms Louise
Ho (front row, centre) , in a
group photo with the
Honorary Founding Executive
Director, Mr Edgar Kwan (front
row, fifth left) , and the directors
of the second-term of the
Executive Committee of
Customs YES.

2nd Term Executive Committee of

Gustoms YES Takes Post

The inaugural ceremony of the second-ferm
of the Executive Committee (EC) of Customs YES
was held on 18 January 2023, during which the
Commissioner of Customs and Excise, Ms Louise
Ho, presented appointment certificates to the
newly appointed Executive Director of the EC, Dr
Chan Kin-keung, and 16 directors. In the
ceremony, Ms Ho expressed her gratitude fo the

outgoing Executive Director of the firstterm EC,

Mr Kwan Chi-ping, for his dedicated contribution
to Customs YES in the past two years.
Pooling together talents from different

professions, the EC comprises official and non-
official members from different sectors, including
business, healthcare, innovation and technology,
legal, youth services, and culture and sports, for
offering advice on the sustainable development
and activity strategy of Customs YES. Riding on
the success of the first-term EC, the second-term
EC will continue to work collaboratively to
promote the "4C" core development directions
of Customs YES, namely "Country", "Community",
"Customs"and "Calibre" for bringing together
more young people fo take part in the program.

BThe Commissioner of Cusfoms and Excise, Ms Lo

uise Ho, and Customs YES members visif the headauarters of

Customs YES ¢
Nurtures New Talents

The youth programme Customs YES aims to enhance the
youth's understanding of Hong Kong Customs, encourage
them to fully unleash their potential, and foster their positive
values and sense of belonging towards society.

Through Customs YES, probationary Customs Officers, Ms

Li Cheuk-ting (Yoko), Mr Lau Tszfung (Chris) and Ms Leung
Sze-chit (Jessie) developed bonds with Hong Kong Customs.
During the summer training camp organized by Customs YES,
they had a chance to familiarise themselves with the
rigorous disciplinary training and the Chinese-style foot drill
and get well-prepared for the induction training at the Hong
Kong Customs College. The trio has formally become
probationary Customs Officers since March 2023 after
completing the overfive-month Customs Officer Induction
Course.

M Yoko, Chris and Jessie lean about Chinese-style foot drill
through Customs YES.
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GC&ED Sports Day

M The "National Security Cup 6x100
Relay" participated by staff of the
Department, their family members and
Customs YES members aims to
accomplish the mission of relaying the
important message of "safeguarding
national security" to our next generation.

o

M Departmental
new records

Fostering Team Unity and

Health

Athletes Back on Track

COVID-19 pandemic, finally resumed and was held on 25
March 2023 at the Siu Sai Wan Sports Ground.

Six teams were formed by various Formations, around 700
athletes participated in the competition. All participating teams
earned applause from the entire audience for their solidarity and
perseverancel

Eventually, "Control Points Team" won the overall
championship, while the "Headquarters Team" and the "Airport
Team" won the first runner-up and the second runner-up
respectively. The "Airport Team" also won the cheerleading
championship. Meanwhile, Customs Officer Chan Yifung of the
"Ports and Maritime Team" and Customs Officer Ms Ling Sze-wai of
the "Airport Team" won the men's and women's overall
championships respectively.

The C&ED Sports Day was highlighted by the inclusion of the
"National Security Cup 6x100 Relay" race. Each team was
composed of Customs colleagues, their family members and
Customs YES members. The race aimed to demonstrate the firm
stance of the entire Customs team in safeguarding national
security and relaying such an important mission to our next
generation.

Another highlight of this year's event was the 4x100m Inter-
Departmental Invitation Relay, in which the Fire Services
Department won the championship, followed by the Correctional
Services Department and the Hong Kong Police Force. In addition,
the Customs and Excise Band performed enthusiastically for the
Sports Day, bringing an unforgettable memory fo the audience
and giving a perfect ending fo the 2023 C&ED Sports Day.

C&ED Sports Day, which had been suspended during the

Spreading Essence of
Chinese Culture through
Dragon and Lion Dancing

Chief Customs Officer, Mr Liu Ngai-chung (Chung) ,
is one of the founding members of Hong Kong Customs
& Excise Dragon and Lion Dance Association, which
aims to foster cohesion among peers and promote
traditional Chinese performance culture to the public.

Chung recalled it was summer when preparing for
the establishment of the Association.The members had

cse Sports and Recreation Glub AGM <

The Annual General Meeting (AGM) of the Hong Kong
Customs and Excise Sports and Recreation Club (C&E S&R
Club) took place on 4 January 2023. President of the C&E
S&R Club, the Commissioner of Customs and Excise, Ms
Louise Ho, other senior officers and over 100 members from
the 27 dffiliated clubs attended the meeting. The AGM
confirmed the upcoming list of the Executive Committee
members and the 2019-2021 auditor report. The
Chairperson reported competition results and events in
2019-2021. After the AGM, an array of activities such as

to undergo outdoor training under the burning sun and latte art workshop and Chinese calligraphy performance were arranged for
learned lion dance from scratch. After a year of training participants. Photo shows electronic darts machines are set up and played by
and preparation, with the determination and participants at the venue.

enthusiasm, the Association was officially established in
2019 and the first official lion dance performance was

conducted successfully. Chung said, "As long as Stl’engthening {

everyone works together and is willing to make

sacrifices, everything is possible!" I“tegriw Managament

M Chief Customs Officer, Mr Liu Ngaichung (back row, centre),
hopes that the Dragon and Lion Dance Association can promote
traditional Chinese performance culture fo the public.

value of integrity among staff, Formation Integrity Management Committees

organized various infegrity building activities in financial year 2022-23, such as

slogan creation competitions, quiz competitions, bookmark design competitions,
and E-sticker design competitions. Please scan the @R code for details.

In an effort to further strengthen
integrity management, the directorates of
the department endorsed the adoption of
the Privacy Management Programme in this
February in order to more effectively enforce
personal data protection policies. Simultaneously, for
enhancing the calibre of integrity training, themed train-the-
trainer integrity seminars on the subjects of "Supervisory
Responsibilities" and "Personal Data (Privacy) Ordinance" were organized
in March for Superintendent Grade officers who coordinate formation level
training. Additionally, in order to foster a probity corporate culture and instill the EIE
el
[=]?
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Ninja-Zero-Tolerance assures

onsumer
Protection

| | | |
n view of the full
Iresump’rion of normal
travel between Hong Kong

Shopping tips for Inbound Tourists

Apart from the deployment of mobile promotion
vehicle, Hong Kong Customs also published shopping
tips for Mainland tourists on its official WeChat
account. The easy-to-understand shopping tips aim to
remind tourists to stay alert and avoid falling into
consumer pitfalls. Useful information such as the Quick
Response Team of Hong Kong Customs and its
reporting channel was also provided.

Gonsumer Protection

The top two complaint figures of industries reported by
inbound tourists from November 2022 to February 2023:

' Ginseng and Dried Seafood Shop / 259
(4

Pharmacy & Chinese Medicine Shop

General electronic products retailer 7%

With the normal travel between the Mainland and Hong
Kong fully resumed, complaints against unfair frade practice of
selling Chinese herbal medicines or dried seafood topped the
list. In March this year, the Quick Response Team, acting on the
report from a Mainland tourist, immediately conducted follow-up
investigation and then swiftly arrested two male staff of a
medicine shop suspected to have misled a consumer by
confusing the price units in the course of selling a Chinese herbal
medicine, in contravention of the Trade Descriptions Ordinance. If
you encounter unfair frade practices, please report fo the Hong
Kong Customs hotline 25456182.

BScan QR code to
watch video

and the Mainland since 6
February 2023, Hong Kong
Customs proactively
conducted publicity
campaign at popular tourist
hotspots to raise inbound
tourists’ awareness of their
consumer rights. Mobile
promotion vehicle was
deployed to introduce the
Quick Response Team (QRT)
of Hong Kong Customs. QRT
was specifically responsible
for handling complaints
involving short-haul visitors,
temporary or mobile stalls.To
address the pressing needs
of tourists, complaints would
be promptly referred and
handled with priority.

B Customs officers
distribute pamphlets
to remind inbound
tourists of unfair tfrade
practices of medicine
shops.

False claim on mileage reading of

> second-hand vehicles

Since travel mileage is one of the important factors in determining
the market value of a second-hand vehicle, there were a number of
cases related to car dealers who supplied second-hand vehicles with
false travelling mileage reading in order to increase the market values.
Apart from violating the Trade Descriptions Ordinance, it might cause
harm fo road users due to concealment of actual vehicle condition.

Hong Kong Customs attaches
great importance to the
protfection of consumer rights
and adopts a multipronged
strategy to combat this
malpractice. On fop of taking
enforcement actions and
prosecuting unscrupulous
traders, Hong Kong Customs
also promotes compliance
among traders and raises
consumers' awareness
through education and
publicity, e.g. a related
promotional video is now
available on the Hong Kong
Customs website and its
social media accounts.

) The First Round of
Hong Kong, China-Peru
Free Trade Agreement
Negotiations

Following Hong Kong and Peru jointly
formally launched the Free Trade Agreement
(FTA) negotiations, the first round of Hong
Kong, China-Peru FTA negotiations was
processed in Hong Kong in early 2023 for issues
on trade in goods and services, investment,
e-commerce as well as small and medium-
sized enterprises. CEPA and Trade Inspection
Bureau joined the negotiations for resolving
issues relating fo Hong Kong-originated goods
exporting to Peru and introducing supervision
services and facilitation provided for
tfransshipment cargo under the FTA Scheme
launched by the Hong Kong Customs. Peru
continues joining the FTA Scheme and
recognizes transshipment goods heading for
Peru via Hong Kong from the Mainland with
Certificates of Non-manipulation issued by the
Department.

B The Head of CEPA and Trade Inspection Bureau, Ms Kwok Chui-wah
(second left) , participates in a negotiation with the Peru negotiation
feam.

> 4
Hong Kong International Airport Logistics Park

P
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join a visit organized by the Airport Authority Hong Kong to the

The Head of Airport Command, Ms Lai Sau-ieng, led a delegation to
J

Hong Kong International Airport Logistics Park (HKIALP) in
Dongguan on March 13. During the visit, the delegation learned about
the upstream operations of the Seaair Cargo Transhipment Scheme,
including arrangements for cargo security screening, palletization and
cargo acceptance. In addition to visiting the HKIALP and the pier
facilities nearby, the delegation attended a forum organized by
Dongguan Port Group.

EThe delegation visits the HKIALP

in Dongguan.

Alternative Smoking Product

(

Transhipment Gontrol Scheme

On 30 April 2022, the amendment of the Smoking (Public
Health) Ordinance (Chapter 371) took effect to ban the
importation of Alternative Smoking Products (ASPs) and
intermodal transhipment via Hong Kong.To uphold Hong Kong's
leading position as an international logistics hub, the
Government recommended to amend the Import and Export
Ordinance (Chapter 60) to allow the transhipment of ASPs via sea-to-air or land-to-air modes. Hong Kong
Customs has therefore devised the Alternative Smoking Product Transhipment Control Scheme (Scheme),
which comprises registration scheme, security measures and procedural requirements, to facilitate the
amendment. The Scheme ensures all ASPs are stored and transferred in a controlled and secure manner
during the course of transhipment, minimising the risk of ASPs leaking into local black markets.

BThe Commissioner of Customs and
Excise, Ms Louise Ho, welcomes the
guests attending the Hong Kong
Authorized Economic Operator
Programme Seminar held by OTPC.

J

»

Office of Trade Relations and Public
Communication (OTPC) held the Hong Kong
Authorized Economic Operator (HKAEO)
Programme Seminar for the trade industry at the
Customs Headquarters Building (CHB) on 14
March 2023. The seminar was warmly received by
close to 100 participants from four trade
associations, including the Chinese
Manufacturers' Association of Hong Kong, Hong
Kong Furniture and Decoration Trade
Association, Hong Kong Brands Protection
Alliance, and The Professional Validation
Council of Hong Kong Industries.

HKAEO Seminar to the Trade Industry
Enabling a "Global Green Pass”

The seminar started off with an in-depth
presentation by OTPC officers on the latest
development of the HKAEO Programme. After the
seminar, a visit to the Exhibition Gallery and the
Indoor Firing Range at CHB was arranged.

Hong Kong Customs has been actively playing
the role of "Economic Development Promoter" with
an aim fo enabling more local fraders fo join the
HKAEO family. Through the Programme and its
global mutual recognition network, the industry
could enjoy worldwide customs facilitation and
seize local and overseas business opportunities via
the "Global Green Pass".
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Connectivity towards Security and Prosperity AR E=5
2022 year-end press conference

Te Commissioner of Customs and Excise, Ms Louise Ho, on March 1 chaired
f

he 2022 yearend press conference fo give a review of the department's law

enforcement results, including cases about dangerous drugs, smuggling, illicit
cigarettes, intellectual property rights infringement and consumer protection, and
sustainability in the provision of trade facilitation during the year. Ms Ho also
outlined the department's determination to strengthen Hong Kong as a
connecting platform between the Mainland and the world in order to capitalise
on Hong Kong's unique advantages of enjoying strong support of the motherland
and being closely connected to the world, to proactively integrate into the overall
development of the country, and to join hands in building a safe and efficient
economic and frade environment.

A demonstration session was arranged after the press conference, including
the presentation of Smart Collar by Customs Canine Force, demonstration of the
use of auto-detection Device for X-ray Checker by Office of Project Planning &
Development and the display of ten special concealment methods in smuggling.

BThe Commissioner of Customs and Excise, Ms Louise Ho, chaired the 2022 yearend
press conference held on 1 March 2023. Photo shows Ms Ho in picture with directorate
officials during the press conference.

Duty to
Register / Report
When Dealing

In Precious Metals
8 Stones

To enhance Hong Kong' s capability of combating
money laundering and terrorist financing, the
Government has introduced a regulatory regime for
dealers in precious metals and stones. Starting from 1 April
2023, local dealers who carry out any transaction(s) with total
value at or above HK$120,000 have to register with Hong Kong
Customs, and fo fulfill their statutory obligations as appropriate.
Non-Hong Kong dealers fulfilling the stated conditions are
exempt from registration, but are required to report any cash
transaction(s) with total value at or above HK$120,000 made in
Hong Kong.
The Dealers in Precious Metals and Stones Supervision Bureau
has been established to handle registration applications and
conduct supervision on registrants. Meanwhile, promotional activities
have been arranged for the industry to better understand the new
regime and their responsibilities. One highlight was the participation of
the Commissioner, Ms Louise Ho, in the Hong Kong International
Jewellery Show on 3 March 2023. She attended a dialogue session with
popular artiste Ms Janis Chan to intfroduce the regime in an interactive
manner.
Hong Kong Customs will maintain close contact with the trade and
encourage early registration through outreach campaign.

Smooth operation at control points after

With the support of the Central Government, the HKSAR Government closely deliberated and coordinated
with Guangdong and Shenzhen fo resume normal travel between Hong Kong and the Mainland in a
progressive, orderly and comprehensive manner. Operation at all boundary control points (BCPs) has been
fully resumed from 6 February 2023.

In implementing the full resumption, Hong Kong Customs has always been well prepared to
provide passenger clearance service. Efforts were made in training, deployment of manpower and
publicity. All BCPs have been in good operation and people can travel across the border smoothly.

Heung Yuen Wai Boundary Control Point also commenced passenger clearance service on 6
February 2023. The recent provision of passenger clearance service marked an important
milestone in the continuous enhancement of clearance capability of the BCPs between
HKSAR and Shenzhen.

"Customs Virtual Robotic Ambassador” .

dehuted in Smart City Roving Exhibition

The "Customs Virtual Robotic Ambassador" adopted cutting-edge Al technology and
combined machine learning, fextto-voice and natural language processing to provide
prompt and accurate information on Customs works and clearance requirements to the
public.The "Ambassador" can also analyse public concerns through deep-learning
technology, strengthening her conversational ability.

Inductees of Inspector Induction Courses Visited

the Shanghai Customs College to _
Attend National Studies and Mainland Customs Operations Course

The Hong Kong Customs College commits  of the First National Congress of the
to nurturing talents with a strong sense of Communist Party of China, Huangpu River,
national identity and international perspective.  as well as having exchanges with students
For the first fime from 27 to 31 March 2023 and  of SCC on Chinese-style foot dirill.
then every time, Inspector inductees
attended the National Studies and
Mainland Customs Operations
Course in the Shanghai Customs
College (SCC) .Lectures covered
"One Country,Two Systems" principle,
and international co-operation
under the Belt and Road Initiative.

Field visits included operation site of
the Mainland Customs, the Memorial

Jowerson
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Enhance Global Connectivity _
) 10 Strengthen Enforcement Co-operation

Regional Customs High-level Drug Enforcement Forum
and[6thiThreeXCountry:Five:PartyiTalks;

High-level meeting with Mainland and Macao
to combhat smuggling activities

between the Mainland and the world with the goal of enhancing connectivity
mThe Hiohlevel Meci Combating S e Activifies befween Mainiand. Hong K g fowards security and prosperity. Hong Kong Customs proactively maintains
e High-level Meeting on Combating Smuggling Activities between Mainland, Hong Kong an: ; ; ; ; ; ; ; :
Macao Customs was held on 17 February 2023. Three sides summarized the recent enforcement extensive ties with different coun1r|e§ and international enforcement ogenmes to
results in combating cross-boundary smuggling activities. They also set out the general direction for strengthen enforcement co-operation. Several forums, talks and meetings were

the forfhlfoming_ic?ir;i Or?erofions ?gfinSI Smlyg_glir;g in Thi rﬁxi S,nge-T:)e.}/, Glsghdgreid to forrlhula:_e a hosted this February fo discuss anti-narcotics and combating smuggling strafegies
comprehensive joint enforcement plan fo eliminate parallel trading activities. Photo shows delegations among different countries and international enforcement ctgencies.

of Mainland, Hong Kong and Macao Customs during the meeting
Regional Customs High-level Drug Enforcement Forum

In response to the latest drug trafficking trend and strengthen co-operation
between law enforcement agencies in the region, Hong Kong Customs held the
Regional Customs High-level Drug Enforcement Forum between 13 and 16
February 2023. The Forum, with the theme of "Coordination, Cooperation and

Cohesion", gathered more than 100 paricipants mainly from 40 law enforcement
agencies (LEAs) and international organisations in the Asio-Pacific region fo
review the enforcement actions taken during the epidemic and formulate better

anti-narcotics strategies.

Strengthens co-operation on risk management with GACC The 6th Three-Country-Five-Party Talks

el Con el celiplon o On 15 February 2023, members of the Three-Country-Five-Party Task Force,
(GACC) , Mr Wang Lingjun (second right) , and the including the Anti-Smuggling Bureau of the General Administration of Customs

Commissioner of Cusfoms and Excise, Ms Louise Ho of the People's Republic of China, the Australian Border Force, the Australian
(third left), met and signed the Co-operative

Arrangement on Deepening Risk Management Federal Police, the Hong Kong Customs, the Macao Customs Service and the
Co-operation between the GACC and Hong Kong New Zealand Customs Service, participated at the 6th Three-Country-Five-

Customs on 14 February 2023.The Arrangement : : .
strengthens bilateral risk inteligence exchange and Party Talks_, which was the first to be held .af’rer the COVID_-19. pondemlc.
information sharing, which allow the two sides to Members intfroduced the lafest drug trafficking frends and significant cases
combat cross-boundary crimes more effectively, of mutual co-operation in their respective jurisdictions, which promoted
facilitate legitimate trade activities, and enhance . - A . .
supply chain security. A synergy effect of risk intelligence exchange and enforcement co-operation in combating
management co-operation is also achieved in transnational drug trafficking activities.
safeguarding national security.

I Iong Kong Customs pledges to strengthen Hong Kong as a connecting platform
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